TECHNOLOGY TOOLBOX

Up-to-date age-tech tools for supporting elders and their families




TECHNOLOGY TOOLBOX

Why is age-tech a critical part of the care manager's
toolbox?

In what situations can age-tech impact clients?
What is in the Age-Tech Toolbox?

How does a care manager evaluate tech options for
specific clients in specific situations?

How does a care manager stay up-to-date with
ever-changing options?



SECTION 1

WHY IS AGE-TECH
A CRITICAL PART
OF THE CARE
MANAGER'S
TOOLBOX?
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WHAT ARE SITUATIONS

YOU COMMONLY DEAL
WITH RIGHT NOW?




WHAT MIGHTBE

" THE COST OF
INTEGRATING AGE-TECH?




POTENTIAL COSTS OF NOT INTEGRATING AGE-TECH

Low Self-Esteem '



SECTION 2 CONNEC

IN WHAT
SITUATIONS

CAN AGE-TECH
IMPACT GLIENTS?
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AGE-TECH IS NOT READY
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TECHNOLOGY




BENJAMIN
SURMI

Social Gerontologist
Director of Culture for Koelsch

E bms@koelschsenior.com
B3 360.526.6201

ﬂ www.linkedin.com/in/benjaminsurmi
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A series highlighting
research and innovative pilots
at Koelsch Communities.
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A series highlighting
research and innovative pilots
at Koelsch Communities.

PUREES WITH PURPOSE
Redesigning Dining
for Memory Loss







REFUSAL OF CARE

April / May

0%

Day 4



REFUSAL OF CARE

August

0%

Day 4




BPSD

August

13%

Day 4






Care Messages are like voicemail,
only smarter.

Family and friends can record a series of short messages that speak
directly to your loved one’s needs, guided by our experts.

What makes our Care Messages smart?

s
¥ y
@ i ﬂ"/h .J
\ |
Based on proven The right message at elovee calls your
interventions the right time loved one
Record Care Messages with templates Instant access to the right Care Schedule elovee to call and deliver
designed for cognitive stimulation and Message from a personalized library. Care Messages at any time.

support.






Mobile reader with app Disposable moisture sensor tag
used by the caregiver attached to OUTSIDE of any brief

Smart Phone bosed or Dedicated Reoder Dimensions: 4" lang, 3/8" wide, thin & flexible
(opproximotely size of @ small Bond Aid)






zinnia tv ABOUT NEWS  LOGIN

X 0 A & & @m O

AllDay  Nature  Places Interests Animals Nostalgia Activities

Designed to connect

Meaningful recollection

Zinnia TV helps people stay connected to who
they are, who they were, and what they love.
Familiar topics, interests, locations and even
sound effects enhance meaning, engagement
and connection.

Immersive experiences

Made by artists, our videos are crafted to be
beautiful, slow paced, easy to see and easy to
process. They draw people in with a subtle
internal logic that moves through time and
place without the burden of plot or dialogue.




Deeper connection

Caregivers report that our videos can increase
their connection with the people they support
by providing insight into their interests and
hobbies, as well as inspiring discussion, play,
singing and laughter.

Simulated Presence
Therapy

SPT can be an effective tool for soothing
agitation and providing support when family
members cant be present. Our Friendly
Greetings videos are interspersed with
comforting, uplifting messages that help
alleviate loneliness.




SECTION 3

WHAT IS IN THE
AGE-TECH
TOOLBOX?




TOOLBOX ORGANIZATION

BETTER BODY

GETTING
SAFE LIFE M AROUND AT HOME

WELL CARED FOR




HOW DO YOU CURRENTLY.

USE AGE-TECH IN
YOUR PRACTICE?




WHATTOOLS DO'YOU

CURRENTLY IMPLEMENT
~ FOR CLIENTS?




YOU CAN CREATE ANY.

 NEW TOOL... WHAT
WOULD YOU CREATE?




BETTERBODY (|




Uploaded video






We are WHILL

Inspired by those living with mobility imitations, we provide innovative and life-

changing solutions that empower you to be you.

Learn More
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Worker Safety  Wellness

" Seismic™ Poweéfed Clothing
Intelligent Wearable Strength™

PREORDER
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Personal Almhnology
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casana The Heart Seat™  Our Research  About Casana  Blog & News  Careers Participate in our research

I
O = T

Seamless Connection

Our built-in WiFi, LTE capabilities simplify setup and

data transfer, eliminating the headaches of traditional

loT heart health devices. B

'M- Internal Battery

Electrocardiogram (EKG) No plug-in required. The Heart
Seat's™ internal batteries have

Clinical-grade instrumentation
monitors the electrical activity of
the heart.

been built to |last several years
without re-charging.

Sp02
Photoplethysmogram (PPG)
Measuring changes in light

Ballistocardiogram (BCG)
Innovative, hyper-sensitive )
load cells embedded in the — determine blood oxygenation
seat’s bumpers track the and more.

mechanical activity of the

absorption allows the seat to

heart.
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Colorectal
Cancer

6P

Constipation

o

Urinary Tract
Infection (UTI)

)
=

IBD/IBS

‘@f}

Diarrhea

M

Wellness

YO

Dehydration



tSi[‘e[‘] For Patients «

For Providers -

Programs =

Need help? [ Find a doctor

How it works

Wear Siren Socks Daily
The socks continuously measure foot temperature, an early
indicator of injury that may lead to ulcers.

Nurses Monitor Foot Health
Licensed nurses review the data for signs of inflammation and
call patients regularly to check on their health.

Providers Manage Patient Care
Providers are alerted to potential injuries and determine if a
clinic visit is necessary.

+" Smartphone not needed +" No need to charge
" Machine washable +" Covered by Medicare

Socks replaced automatically
when they wear down



Sep 18

Today - Tue &

Bottom Right

Bottom Left




" Theora'Care

Wednesday
DEC 30, 2020

07:02 pm

PRODUCTS HOWWEHELP COMPANY RESOURCES C

Theora Connectis a purpose-built smartwatch for olde
adults. Combined with the Theora Link smartphone af
for caregivers, Theora Connect provides a complete
remote monitoring and communications solution to ki
families connected. With both the caregiver and loved
one in mind our wristwatch isn’t just a solution for fam
caregivers but designed with your loved one’s user
experience in mind. Communicate easily with our autc
answering feature, Quik Connect, to automatically
connect without the user pressing a button to answer-
call. Theora Connect provides a flexible solution for [oy
ones living independently, orin residential and care
communities where busy staff aren’t always available t
assist.

m Enable older adults to live independently longer anc
stay in their home of choice

m Automatically connect with loved ones, without the
assistance with staff or caregivers

m Proven solution for Alzheimer’s, dementia, Autism, a
other conditions






Zanthion

07:16 AM

August 1st, 2019

AREAS OF SERVICE ABOUT US CONTACT (415) 967-2449 |:

Zanthion detects falls based on prior motion/activity, the fall event, and vy

s level immediately after the fall. If significant activity is not detecte

more he

the event, the system AUTOMATICALLY recognize that you ne
sends a critical fall alert to your registered family members, friends, carec
and health care providers. If nobody responds to the notification we esca

event to a call center.

BUY FRANK FOR 66 CENTS A DAY

BUY AUDREY FOR 66 CENTS A DAY.

@ ?

Fall detection Fall detectic
inside the home outside the




Real Time Status Notifications

The Zanthion SMART Living System is a high resolution
monitoring system for seniors in their homes and while they
are out and about. Zanthion's Mobile Caregiver App shows
your loved one's current status, location, and condition
including whether or not they are wearing their monitor
and current battery level.

FIND OQUT HOW

Vil 1230 PM

Fallen 12:11pm
Responding
Philip Regenie 12:12pm
Steven Rudenko 12:13pm
Esther may have fallen t 12:11pm. She started

moving again at 12:12pm. Emergency services
have not been called.



©) SmartWatcher® SERVICES WATCHES NEWSv =@

Immediate help at the press of a button
- Always locatable, also inside buildings -
Microphone & loudspeaker - Integrated SIM card - Callable at any time

\ 12

~ 7
9 \/ 3

|
8 SMARTWATCHER 4
Sita Mide Settuar {

"6 5% L

SMARTWATCHER
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- Breakthrouah Smart Fall Detection Desianed to Fmnower
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Location Data Sent

Every 5 minutes (10 min.
Economy) GPS SmartSole
uses cellular connectivity to
send it's location updates to
the GTX Corp Monitoring
System.

GTX Corp Monitoring

The location data is charted
on a map that caregivers
can access instantly through
your online account or
Smartlocator app.

w

Alerts Sent to You

The Monitoring System
sends out geozone alerts via
email and text message with

link to the last known

location.

Wearable Hidden Tracking




Jiobit is the
smallest, long-
lasting, real-time
location tracker.

It is so small, we had to take a bite of this cookie just to prove it. And it's so

light, we almost ate the tracker. Please don't eat your Jiobit.




= © Trusted Places

k. Get notifications when they
' { come or go from any place you
choose.

Perfect for keeping track and for keeping on track. Get an alert on your
phone or every device in your Gare Team to make sure your family rhythm
doesn’t miss a beat.

Google "Get Email & SMS Notifications with a premium in-app purchase

UNCLE RODNEY GET MORE WITH

= 92% - @ Plus

At Church in a Trusted Place




Check on your parents at any time.

Know exactly where mom or dad are and who they're with--no matter the distance.

WITH MEGAN

TRACKING

spidyse Bucl

™ @: & ey B A
R e Squaig Pars

) M

EDOGEBROD

Google

P
Pars
Go gl H'L Googie f o
e
UNCLE RODMNEY

DAD
Yeal-time tracking at any distance They can get your attention Invite others fo help give care
ime alerts about your parent's location no matter where With a simple click of the single button on the Jiobit device, they can Add pecple to your Gare Team, and they will get the
send an instant alert to you. (available as a premium in-app and tracking capabilities.

they are or how far they are.
purchase)
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About Us

Sensi is the world’s first in-home virtual care agent, empowering
long-term care providers to overcome some of the biggest
challenges in the industry, and provide their customers with 24/7
support in a cost efficient and scalable manner, while significantly
upping the quality of care. The Sensi platform leverages artificial
intelligence to enable care agencies to offer 24/7 services, despite
the massive shortage in caregivers, and regardless of any client’s
financial capacity to afford round-the-clock care.




How We Do It

EverSafe is easy to use and delivers unmatched protection for you, your family, and your clients.
No other solution safeguards against scams, fraud, and identity theft better than EverSafe.

=nY
MONITORING WITH PERSONALIZED ALERTS

Our proprietary technology applies
enhanced analytics to build a personal
profile based on your financial history.
When irregular activity is detected our
personadlized alerts make a real
difference in identifying potential
scams, fraud or identity theft.

D

CONSOLIDATED FAMILY DASHEOARD

EverSafe helps you stay on top of your
family finances. All accounts. All
institutions. All family members. All in
one place. Extra bonus—notices about

[Caerior = 12:10 PM

Summary

Hello Max.
F Red Flags
Alerts

& Follow Ups

il Linked Accounts

Recent Alerts

New Account Opened

Wire Transfer

O

AN “EXTRA SET OF EYES” FEATURE

According to experts, monitoring is the
most critical tool for detecting scams,
fraud, and identity theft. EverSafe
enables you to designate family
members, caregivers, or trusted
professionals to receive alerts and
assist in monitoring.

=

SPECIALIZED PROTECTION FOR SENIORS

Developed by experts in aging and
fraud, EverSafe’s enhanced algorithms
provide deeper protection for seniors.

Our age-friendly software supports



Get Alerts to Your Phone and Inbox

Carefull analyzes each transaction and movement, and aleris you
to things that look fishy or like potential fraud.

2* Carefull

@ Anakyred AZ6T tramactions

Review 3 important
Items for Mom

Important items

Pacific Gas...
June £ -5189.67 ‘
Duplicate Bil

Transactions

View Details 0 °

Catch Fraud and Strange Behavior

Sometimes it's not fraud, but odd behavior to know about: stores
with large amounts of spending, unusual cash payments or
transfers, or transactions involving new people or places that look
different or suspicious. Know early.

Vendors to Watch
© Amazon

Tolal Spont Traneactions
$2176 17
o Home Depot

Total Boen Tra RaCT s
$273 2

© Target
Total Bpent Traneactons
$198 1

View Detaits 10



Identify Late Bills and Changes in
Spending Patterns

° e

Carefull's smart technology learns your loved oneg's unique spending and
account balance patterns over time, so we can tell you what you need to
know. Our industry-best team of experts have years of experience with all Wiay 16 ) )

aging money matters — we know what 1o look for. Potential Late Bill

o ﬂm .. -81375.00

April

Expected payment range
el mihe, 1 Tt
iade batwesn hese dales

o Today
Ths rent i u



Coordinate With Your “Circle” Get Guidance & Advice

Use Carefull to easily send and share alerts to those who need to Based on how it's going, you'll receive smart suggestions about
be in the know. Let everyone see the same thing, and tough what to do next, how to communicate and resolve issues, and how
conversations get simple. to plan the path forward.

< Conversations Resalve o
Tapic
Insus - Fraud & Scams
H | i 1 o It
Potential Late Bill : s financial accounts
M! _’13-,5.“0 Framia & Scams .
Expectad 3 Days Ago Sort mail to weed out
solicitations
Fromiel & Searin .
Register with the do not call
roglstry
Vraid & Scarms e
¥mah, | had the same thought Be avare of scam red flags
Thanks and keep me posted,
' Fraid & Soarma e
Avoiding spam calls
Framid & Beae a

Cut down on junk makl




Conversations L))

1 Open Conversation

Housecleaning next week K

Hey can you cover the payment for
Mom's housekeeper next week?

43} You & Regina are discussing

Resolved Conversations

Duplicate Transaction

Spoke to the electric company and
sorted this out. They're refunding us.

g}_} You, Regina, and Kathy discussed this

Late Bill

Landlord confirmed that we're all set.
Thanks for resolving

4

Home



Get Started with a
30 Day Free Trial

$9.99 / month

When billed annually. $12.99 / monith when billed monthiy.
Carefull has noticed that this menth's mortgage

payment may be late. Tap for details o to
remind Dad.




—_——
True Link Visa® Prepaid Card  Investment Management Resources Contact LOGIN
A

Features.

Derek Coffer (Officially (w/.
Transactions Funding Spanding Monfior

Cash and merchant settings. Access to cash

T  Casn withdrawals at ATMs
D)  Cash windrawals inside a bank
@ ) casback at time of purchase

Select funding option.

Block cash withdrawals over § 0

Block online and phone purchases. —

Top-line protections

m- Merchanis on True Link's ScamWatch list Detal

Oniine and phone purchases

Notifications preferences.*

*Standard text message rates, fees, and charges may apply. @Y )  intemational wansactions

PIN Purchases Dats

REQUEST DEMO SIGN UP




? ELEFEND How it works About FAQ Pricing Partners -

((

~atet verizon’ ... .Mobile- Sprint

(

(

Innovative technology fighting scams

Ll 1

A / ©

7 7/ 7/

7 /7 F 4

Eliminating robocalls In-call scam alerts Trusted contact
hnology instantly identifies robocalls When talking to someone who is not on Some of these calls can be confusing. If yc
hey reach your phone. We block all your contact list, Elefend's software can are not sure whether a call is legit, you ha
1d scam robocalls and send the legit analyze the call in real-time, to your choice. an option to automatically add to the call
e doctor appointment reminders, to If @ potential scam is detected, an audible 'trusted contact’, like a family member or
one. alert only you can hear will be played, friend, to make sure this is not a scam.

warning you not to give away any personal

information.
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I can navigate a tablet
or smartphone

with my fingers.



P GrandPad






OGrandPad
w




Hi, feel free to call us with
any questions, or just to
chat.

Thanks,
GrandPad Training

Videos
L5794 Call Support for help using GrandPad [/
Friend 7 QuitHelp Info










W

Wikipedia

Thursday

Help ? Exit €




Connect easily via video
calls, photo sharing
or instant messages

U

2

'Y

Anna Mitchel

- -

Oscar Call Send Message

Manage Remotely




Manage contacts and
apps for the senior remotely

X “Q? Anna Mitchel

Dashboard Contacts Settings

Q

Messages

Browser

Weather




g
BALDPHONE




| _amm

Search... Q - .y

BALDPHONE

HOME NEWS CONTACT STATS Q

A new accessible interface for your smartphone, suitable for seniors
ﬁ.\.‘)ﬂe ' 9—?




g
BALDPHONE

Search... Q

HOME NEWS CONTACT STATS Q

A new accessible interface for your smartphone, suitable for seniors

@ cotacts Q ettings )y @ pills QO @ wms Q@ @ Ams O @ Tony o
- . >
B ek ftoxin00 BB  0g-00 wouee A A
Morning - Morning -
Monday, Tuesday, Every day
Wednesday, Thursday,
Friday, Saturday. on BT No Alarms
Create one by clicking
Eltoxin 150 - "Add Alarm"
Morning Or
"Add Timer"
Mobile 053-123-0000
& ® ® 6 8 ® O 8 [Ewew [ G

Add Pill Change Pills Time  Add Alamm  Add Timer  Delete all Add Alarm  Add Timer ~ Deleteall

alarme alarme



I can navigate a
tablet by voice.
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Get engaging content just by asking

Curated activities and recommendations of new things to try weekly for
enhanced quality of life.

Your loved one will enjoy unlimited access to music, news, podcasts, skills,
and more.

Learn more




Help maintain a healthy routine together

Maintain and share calendars with caregivers and loved ones. Manage
doctors appointments and medication reminders.

Set a 5 minute timer




— _, Take a trip down Memory Lane

Build a legacy of your family history. Share memories and reminisce about
them together.

Learn more

Remember your wedding day?




Instant video calling — right out of the box

The easiest way for seniors to video call. Good to see you!

No setups. No apps. Just plug in and start speaking. Now you can be ) : l \
together even when you can’t get together. |

Learn more




brio..

Connecting & enriching lives
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Exercise

11 :30am Nu'dg'e

_Medication
Reminder

Morning
Routine

Lock The |
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WITH INDEPENDA
CARE, EVEN WHEN
YOU CAN’T BE THERE

From down the street or across
the country, use Independa to
send medication reminders, get
health alerts and check-in
anytime using the all-in-one
dashboard on your desktop,
phone or tablet. For peace of
mind.




The World is at
your Fingertips...

THE INDEPENDA SYSTEM

VIDEO CHAT
PHOTO SHARING
SMART REMINDERS
MESSAGES
CALL BUTTON

OB S

HD Video Chat Cam
with TV Mount

Independa
Remote Control



My Home Screen Mon 11:23 AM

View
Photo Album







p Medication Reminder

Alergies
LYRTEC - cefinzine ydrochionde tablet, fim coated

(10 Milligramss)

Canfifm h‘,‘ SkKip lE:I ShoOZE .:‘l Levw Meds




Grandma, | have a soccer game at 6 pm and
Mom can video chat with you oh your TV so
Yol cah watch!
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I can push 1-2 buttons
0N a screei.
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@ Sociavi Companion App
Welcome EDIT PROFILE
R o, CED

Nancy Smith

Send

PHOTOS VIDEOS

Sociavi Video Visit

Connect with your VIDEO VISIT
loved one in real time -
Options

REMINDERS MEMORIES FAMILY




Nancy Smith

Invite Family
INVITE

WILLIAM SMI.. MARY SMITH
Primary Connector Family Member
+919739604103 +917204993741

EDIT EDIT



P

feel connected, feel safe



World's simplest

VIDEO PHONE FOR SENIORS

Share a smile, check they're OK

& One touch to dial

S T

@ Unlimited face-to-face calls
with friends & family worldwide
on their mobile, iPad or PC

@ Unlimited local and long
distance phone calls

@ Extra large, extra loud

& Automatically answers in an
emergency

¥ Multiple languages
Because you can't
be there every day

P Call for free* installation
konnekt ® www.konnekt.com.au © 1300 851 823

*conditions apply



g
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Incoming call from

Chelsea

1300 851
konneKl st
|I,:|'|'!i_l|”




And using the same voice to text engine.

Which just so you know is literally a building full of
servers over in Microsoft headquarters.

We understand this is a serious issue for you guys.

And that the shutdown of capital is a real
challenge.

We are going to modify our existing product.

which already helps many people with hearing
loss.

We're going to add features that the capital uses
need.

The First step is to prove that computer ized voice |
to text \_uor_ks.










“WiewClix







w1l T-Mobile Wi-Fi = 9:52 AM 69% )

5 ViewClix

Select Frame to Video Call

BOB RANCK

@ IRENE RANCK
MARY KAY LEBER

SARAH BEAGLE




I can answer a phone.



FamilyJam



FamilyJam

Keep seniors
connected with their
families

FamilyJam sets up spontaneous
land-line phone calls between
seniors and their family members,
automagically




It's hard to remember to call
everyone
But sometimes our family members are

isolated, lonely and need us, especially
during the COVID-19 pandemic

FamilyJam starts the party in two ways

— —

Smart Matching Ask to Call



Getting started is easy

Allyou need to dois enter your familys phone numbers, no app is needed

416 444 8888

416 222 3333

416 333 4444

416 666 7777

Get your family jamming today
Lets get the party started @
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teleCalm




h pha\r:e rings, you

Here's what our cu:




%

Curb Repeated
Dialing

Stop multiple outgoing calls in

a short time period.

i

Outgoing Call Filtering

Prevent outgeing callste TV

shopping and other ads.

Benefits

&

Quiet Hours

Set custom quiet hours to
manags incoming and

outgoing calls.

7

911 Notifications

Immediate notifies family via
taxt message if 911 is called.

®

No Internet Required

Mo existing phone or internet

service is required,

Phone Scam
Protection

Blocks ALL known scammers
and telemarketers,

911 Re-Routing

Curb inappropriate 911 calls
by routing them to memaory

cars & assisted living staff.

Use Existing
Telephone

Works with your favorite
corded or cordless home

tzlephone,

Enhanced Call
Blocking

Only approved callers are

allowed to ring through.

Caregiver App
Family caregivers manage
service remotely, review call

history and voicemail.



teleCalm Essentialss™

For Yourself

teleCalm CaregiversM

For Your Loved One

* Basic robocall, telemarketer and scam protection
¢ 911 call notifications to family

¢ Use existing landline-style telephone

* No long distance charges

* Replaces existing phone service

e learn more

at home & assisted living

'34.49
. /mo

plus $50 activation fee
free hardware rental
unlimited local and long distance
cancel anytime

Select Monthly

* Dementia and Alzheimer's care features for repeat
dialing, late-night calls, and unwanted 911 calls

¢ Enhanced robocall, telemarketer and scam protection

* Enhanced emergency contact options

* Caregiver app

» learn more

at home, assisted living, & memory care

49 95
. /mo

plus $50 activation fee
free hardware rental
unlimited local and long distance
cancel anytime

Select Monthly
















Grandparents
favourite gift

The whole family can publish their messages

Anecdotes, family photos, happy memories... Each family member can share
messages and photos from their day-to-day with just a few clicks on Famileo.

Your grandparents receive a paper gazette

All the messages are automatically formatted and printed outin the form of a
personalised newspaper. The gazette is sent by post at the frequency of your

choice.

VIEW A GAZETTE




Suzan Baker Family

Family

05 Feb Gazette: 1 new message

= 5 Fely 2020 at 0830 d‘
@ Tiffany Baker

HiNan, here's a picture of when we stopped off at
Coco Beach during a day spent out an a boaL.

Sending you lots of su@nd kisses! Tif
—— PREVIODS ZETTES ———

A family newspaper
that almost writes
itself

All members of your family post their messages from

[ ; ) :
—— theirsmartphone, tablet or their computer. Famileo
] —1  takes care of the rest.
=i=n[E]
| S o) W |

Already 100,000 families won over!

Our users tell you how it works :




GAZETTE NO.7

fthe Gazette.
ami IEO

The first newsletter all about your family

Matthew Baker
15 April 2019

Hi Nan, Jacob is growing up
so fast! The sun has started to
come out over the last few days,
so we've been able to go on
some nice walks before his little
brother arrives.

SUZAN BAKER
198 CLARKSON AVENUE,
KEY WEST, NH 03801

You've got messages from Birthdays

Jacob Baker
2 years old on 3rd May

Kelly Lyneh
64 years old on 30th May

Tiffany Baker
32 years old on 6th June

e Name days

Kelly Lyneh

David Baker Tiffany Baker

James

27th May

¥ Ryan
29th June As you can see, he’s making progress with his balance bike!
Matthew Baker He'll be able to try a real bike soon (with his helmet on of
Lauren Lyneh Justin Baker Kelly 15 April 2019 course!) Lots of love from us all, Matthew
11th August

Suzan Baker a fa mﬂeo



Justin Baker Here's a photo from your 80th birthday party in Key West. I David Baker Dear Mum, Eva brought these gorgeous flowers back from

can't wait until we're all together again! the market. We're thinking of you lots, love from David x

16 april 2019 20 April 2019

Kelly Lyneh

Tiffany Baker 3
20 april 2019

16 April 2019

Hi Nan, I've arrived safely in the
Philippines. It's lovely and hot and
I've already done quite a bit of
exploring. Can't wait to tell you
about it in person. Lots of love
from Tif

Hi Mum, we put our renovations
on hold this weekend so we could
have Mary and Ronald over for
lunch. They were telling me
again how lovely it was seeing
you in Key West last month. See
you soon!

Suzan Baker e fq mﬂeo Suzan Baker o fq mﬂeo



Lauren Lyneh
22 avril 2019

Justin Baker
21 april 2019

Our trip to Key West last
weekend did me the world of
good. It was so nice to be out
on the water! Thanks again for
having us. See you again soon!

Justin

Hi Nan! The weather was good enough for us to take
the kids out on a little boat trip this weekend. As you
can see, we were all dressed in style!

Suzan Baker

@ famileo

Lauren Lyneh
22 april 2019

Gabriel even had a go at
steering! It reminded me of those
long fishing trips we used to go
on with Grandpa every summer.
Fantastic memories. Lots of love,
Lauren

) Dear Mum, Eva and I are just at the end of our trip to Rome.
David Baker We met up with Mary and enjoyed exploring the city. Here’s
the Trevi Fountain! Sending you all my love. David

27 april 2019

0o famileo

Suzan Baker



Lauren Lyneh
28 april 2019

Matthew Baker
28 april 2019

Hi Nan, Do you remember the
white kitchen dresser I took when
you moved? Well I'm getting
it back into action! We haven't
decided on a colour yet, but
can't wait to show you the end
result! Love from us all

A rainy weekend in Seattle. It was a good excuse for
the kids to put their fancy costumes. Look at this bunch!
Sending you all my love. Lauren

Suzan Baker

famileo

Kelly Lyneh
28 april 2019

It was Elijah’s birthday this
weekend. No one can resist this
Mischievous cutie ! Sending you all
my love. Kelly

Tiffany Baker
28 april 2019

Hi Nan, here's a picture of when we stopped off at Coco
Beach during a day spent out on a boat. Sending you lots of
sunshine and kisses! Tif

Suzan Baker

0o famileo



Your gazette’s layout <D@

A newsletter created as a family
With your loveliest profile pictures on the cover.

—

Automatic page layout
In chronological order. Final format A4.

‘ @ T

We remind you of the next

3 celebrations and birthday. Large photos

visibility.
Up to 30 messages per gazette.
Haven't filled up your gazette? The number of pages
adapts to your content to avoid blank pages.

To go back to the site, close the tab.

And large fonts for maximum




I can receive messages
that play automatically.
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HOME HOW IT WORKS GOGOGUARDIAN PRICING SIGN UP/LOGIN GIFTCARDS

We provide transportation, groceries, home services
& more - built better for older adults

Access services from partners like We screen drivers, find preferred Our trained concierge team members

Uber, Doordash, and Instacart, with vehicle sizes, manage pickups & are always available by telephone to

or without a smartphone, 24/7 driver GPS and more for 100% safety help put doctor's visits, medication
and reliability delivery, dietary restrictions and

groceries on autopilot

1(855) 464 - 6872




y Hop SkipDrive SCHOOL TRANSPORTATION CAREDRIVERS FAMILIES RESOURCES ABOUT

Ly

The Safe, Reliable
Transportation
Solution For Older
Adults

The HopSkipDrive solution enables greater
independence for seniors through mobility.







Need help? Call us at (877) 958 8785

Login SignUp

h NeStel‘ly' Host About Safety & Security = Help Center O Browse Listings ¥ LIST FOR FREE

A better
way to share

Share a home with someone you can trust for over 1

month stays. Renters can lend a hand for discounted
rent.

9O Select Your City v Ltél Move In Date v

Budget v ( BROWSE LISTINGS )




Homesharing: The Modern Way to Roommate

Silvernest is built from the ground up to make homesharing a breeze.

© @ O

Match and screen Connect Nest easy Homeshare happily
ever after
Our platform matches Private and secure in-app Only Silvernest provides a lease Silvernest is with you all the
homeowners and housemates messaging lets you interview creator, automated rent way, with tools and support to
with a unigue compatibility and get to know each other payments and homesharing power the entire homesharing
score. We also verify everyone's with confidence. insurance coverage in one movement.

identity at signup. streamlined package.



Call Us: 800.825.1924
1 1l For Individuals  For Caregivers  For Busy Professionals How ItWorks Pricing AboutUs  Blog LOGIN GET STARTED
SilverBills \- | ' ]

No more late fees Easy to use

SilverBills manages the entire bill paying process: Clients can easily access their information and
receiving, analyzing, stgring, and paying. Thanks to documents, whether they use a computer or not.
our seamless service, it's impossible to miss a Every bill is stored in one secure portal, eliminating
payment. Say goodbye to late fees and the stress that the hassle of document hunting while bolstering
comes with them. If you receive any, SilverBills will financial security.

pay them.

Concierge Service Affordable

Every client is paired with a U.S. based specially No hidden fees or premium “add-ons” after

trained Account Manager. Clients can speak on the enrollment — just dedicated, high-quality, personal
phone with their Account Manager and do not need service for a flat monthly fee.

to use a computer to benefit from the services of
SilverBills.



SéflVCrB]JJS For Individuals  For Caregivers  For Busy Professionals How It Works  Pricing  AboutUs  Blog ‘ LOGIN

|
Sil‘Te['BillS Daily Money Managers Prism/Quicken Accountants
Pricing S10 - S99 / Month $100 - $400/Month $0-$100/Month ~ $200 - $600/Month

Focus on Older Adults v — — -
Dedicated Account Manager v = — _
Online Portal: (Optional Use) v = —
Secure v — —
Computer Not Needed v v = =
Compensation for Errors v — = =



MELL CARED FOR®




v) carely

For Families For Business Our Story Ne

FOR FAMILIES

Coordinate care. Plan visits.
Share memories.

A social caregiving application that brings familie
together around the care of their loved ones.

® ios B Android



LIMITED-TIME SPECIAL

Ready to get
your Hero?

$29.99/mo
$4999 one-time registration ($50 off)

Order Now

E'W‘n;ﬂg1m2







Medl\/llﬂder Pill Dispenser Platform Pharmacy Reviews ContactUs Careers Register Login (Order Now)

Much More than a Pill Dispenser

Manage your loved ones’ medications remotely.
The only pill dispenser that makes it easy & fun.

» Watch Our Video

#5 FREE SHIPPING #° NOCONTRACTS ¥ 30-DAY GUARANTEE



prO How It Works Blog Reviews FAQ Yk ky 3.3 (21) m

Peace of mind

Pria keeps families and friends connected with

Never miss a
dose |

An automated medication dispenser that lets you

scheduled and impromptu check-ins, so you know

your loved ones afe safe and healthy.

focus on what matters most in life, removing the _ _ _
. , . » Two-way video calling to Pria
stress and tension of worrying about managing

pills — or nagging over them. - Mobile alerts

= Custom reminders to drink water or go for a walk

- Deliver medication on time, as scheduled

- PIN code or face recognition verification - Monitor medication adherence

+ Record when doses are taken or missed

W ert your care circle when doses are missed ==



@ foodsmart' Solutions ~ Health Plans ~ Employers Individuals Login

Empowering you to make eating
well accessible, affordable, and tasty

I you're like most people, these days you're more stressed out than ever. We make eating well convenient and affordable so
you have one less thing to stress out about.

This could be your success story too




FoodsMart: Making eating well
convenient & affordable

Our online food market is unlike any other - it is customized for you based
on being FoodSmart. It adjusts based on your meal plans, Nutriscore
insights, and recommendations from your Registered Dietitians. Your
personalized meal plans and recipes are all synced with top grocers and
prepared meal partners to maximize your savings, optimize your health, and
save you time planning and shopping for groceries.

Integrated grocery ordering with Walmart,
Amazon Fresh, and Instacart

Thousands of recipes, customized to you

Healthy prepared meals through Sunbasket
and Plantable

Integrated meal delivery or pickup through
Grubhub

CooklItNow to find quality recipes based on
ingredients already on hand

Grocery list synced with your meal planning
and recipes

Restaurant guidance to help you eat well
while out

Deals at local grocery stores customized to
you

Create your own "cookbook" from your
favorite recipes



W Ay_.;_-/-*_.”f Buy Now v Why Peelaways Flu-Fighter Mask FAQ Contact

Manage Subscriptions Subscription Help Wholesale

"h“

Peelaways - Named 2021 Caregiver Friendly Prod
Year

CTTRARY L Ay Take the Stress out of Caregiving - Peelaways is a Disposable
: ' with 5 Soft, 100% waterproof sheet with Peel Away Layers - |
new sheets in less than 60 seconds.
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HOW TO USE

| = _,f'- . .
] _ iy &
.. A A .:-"' - J.D‘f:ﬁ‘

Dispose of used layer re:Spon

lace Peelaways with color sﬁt_ching at head of After 7-10 days, or earlier if soiled, pull down
attress. top corner, then peel along seams to reveal a
fresh sheet underneath.




papd Become a Papa Pal Enterprise Virtual Companionship Papa Health

Family On-Demand

Papa pairs older adults and families with Papa Pals for
companionship and assistance with everyday tasks. We
offer programs to health plans, providers, employers, and
consumers.

CALL TO LEARN MORE 1-800-348-7951

To Learn More: 1-800-348-7951 e




Hi, Candace! ? Step 1. Select a date and time for your visit.

Step 2. Request a Papa Pal.

:L Wha do you wont to schedule o
winit for?

Step 3. Track your experience through the app.

Download on the

| @& App Store pr éc;olgle Play




Papa Health About us Visit Papa

SINGLE PLATFORM

Intuitive, Frictionless
Virtual Care

We harmonize technology, clinical services, and health

support from our Pals.

@ G

Pal Participation Full Suite
Pal participation before, Supports members with the
during, and after virtual modality of their choice

encounters

@ G

Select visit dote

Call to learn more 1-800-348-7951




d.ispatChheCI].th Patients « Partners - Company v Careers Sign In or Create Account

888-908-0553

We treat COVID-19, flu, strep, mono & more. Learn how or get test results

Treating Everything an
Urgent Care Can, and
more

DispatchHealth specializes in providing urgent medical care in
the comfort and safety of your own home.



Anxiety

Asthma Attacks

Back, Neck & Joint Pain

Bed Sores & Pressure Ulcers

Boils & Abscesses

Bronchitis

Catheter Problems & Malfunctions
Crohn’s Disease Exacerbations
Congestive Heart Failure (CHF)
COPD Exacerbations

COVID-19

Cuts & Lacerations that Require Stitches
Dehydration

Diarrhea

Diverticulitis

What We Treat

Dizziness & Vertigo

Edema (fluid buildup)
Excessive Vomiting

Eye Infections & Injuries

Flu (Influenza)

Food Poisoning

Head Injuries

Heart Palpitations

High Fevers

Inability to Urinate

Infected Wounds & Ulcers
Injuries Resulting From Falls
Kidney Stones (with known history)

Minor Fractures; Sprains, Strains & Bruises

Nosebleeds

Pneumonia

Severe Constipation

Severe Cough & Croup
Severe Migraines

Severe Skin Infections (Including Cellulitis)
Shingles

Shortness of Breath

Sinus Infections

Strep Throat

Upper Respiratory Infections
Urinary Tract Infections (UTI)
Viral Infections

Weakness or Fatigue



S e I l S l A I Home Care Providers v Seniors & Family Company v Resources v Book Now

About Us

Sensi is the world’s first in-home virtual care agent, empowering
long-term care providers to overcome some of the biggest
challenges in the industry, and provide their customers with 24/7
support in a cost efficient and scalable manner, while significantly
upping the quality of care. The Sensi platform leverages artificial
intelligence to enable care agencies to offer 24/7 services, despite
the massive shortage in caregivers, and regardless of any client’s
financial capacity to afford round-the-clock care.




HOME

BUY

STORIES

Jelly Drops USA

Following our launch in 2020, we've been
overwhelmed by the reception that Jelly Drops
have had and humbled by the great interest we've

received from around the world.

Now, our priority is to start shipping to the US! We
are working hard to make this happen and aim to
have Jelly Drops available for customers in the
United States in the second half of 2021.

If you are interested in being the first to be able to
get Jelly Drops in the United States - sign up to our
mailing list to be notified when early-access packs

are avaialble.

FAQS

BUSINESSES

MY ACCOUNT




SECTION 4

HOW DOES A CARE
MANAGER EVALUATE
TECH OPTIONS FOR
SPECIFIC CLIENTS
IN SPECIFIC
SITUATIONS?
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EVALUATING AGE-TECH FOR “FRIENDSHIP”

| can navigate a tablet or smartphone n | can answer a phone.
with my fingers.

. ) K . h .
n | can navigate a tablet by voice. n | can read or look at printed photos

| can receive messages that play

n | can navigate a TV with a remote. .
automatically.

n | can push 1-2 buttons on a screen.



Dementia

Significant Dementia

PHONE

MESSAGE

Life Experience with New Technologies

High Experience



Grs

N

How often are helpers How tech savvy are How engaged and driven
present? helpers? are family and friends?

s

Where will interaction How foolproof does it
take place? need to be?



€€ LIVE IN A SINGLE STORY HOME BY MYSELF. MY BACK
PAIN IS MAKING IT HARD T0 DO MUCH. | FEEL LONELY AS |
CANNOT DRIVE T0 THE CAFE TO SEE MY FRIENDS. | DON'T
HEAR FROM MY FAMILY MUCH AS THEY ARE S0 BUSY.

| WET MY BED FREQUENTLY: IT'S SO HARD TO CLEAN UP.
mg‘ll\‘liEDICATIONS ARE GETTING COMPLICATED. SHOULD |

| DON'T KNOW HOW TO USE ONE OF THOSE NEW IPHONES
ORIPADS. 4,

Fred St. James

A




WHAT TECH WOULD

YOU RECOMMEND?




€€ MY MOTHER-IN-LAW LIVES BY HERSELF. SHE HAS WONDERED AWAY
FROM HOME A COUPLE OF TIMES. NEIGHBORS FOUND HER.

| WORK FULL TIME. | DON'T KNOW IF SHE IS GETTING HER MEDS ON
TIME OR IF SHE IS EATING ENOUGH EVEN THOUGH | BRING HER FOOD.
I'M WORRIED SHE'LL TURN SOMETHING ON AND LEAVE IT.

SHE SPILLS FOOD OFTEN DUE TO HER HAND SHAKING MORE AND
MORE. MAYBE PARKINSON'S?

SHE BUYS SO MUCH JUNK AND DOESN'T HAVE A LOT IN SAVINGS.
SHE CALLS MY HUSBAND 30 TIMES A DAY! DO | NEED TO GET HOME
CARE IN THE HOME NOW?

;} Clara Trisha




'WHAT TECH WOULD

YOU RECOMMEND?




SECTION &

HOW DOES A CARE
MANAGER STAY

UP-TO-DATE WITH
EVER-CHANGING
OPTIONS?
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2021 AGE

Health
(&) Toi Labs
Rehabilitation
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Aging2.0 - Changing the Conversation

AGING 1.0

Challenge
Health care
Design for old

Mission-driven

Institutional

Government/non-profits

AGING©

Health, wellness and lifestyle

Opportunity

Design for all
Mission and business-driven
Aging in community

For profit/non-profit partnership, entrepreneurship
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./ Agetech News v

AETERE

Agetech News: No. 11

The rise of virtual care management, a medical home-visit arms race, and the other 40
Agetech deals this quarter...

1 Max Zamkow
pprs Q2 O w

Hi again,

This newsletter was a tough one to get out. Not because of COVID-19, which it finally
seems the U.S. is getting under control, but because there were an all-time high of 47
deals this quarter. As you can see below, deal volume has been increasing rapidly over

the past year with a growth rate of over 160% year-over-year.

47 DEALS
IN Q1 2021




BENJAMIN
SURMI

Social Gerontologist
Director of Culture for Koelsch

E bms@koelschsenior.com
B3 360.526.6201

ﬂ www.linkedin.com/in/benjaminsurmi
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