
The Joint Commission’s Most 
Commonly Identified 
 “Not Compliant” Issues

The Joint Commission issues standards that are the basis for an objective evaluation process that can help providers 
measure, assess, and improve their performance. They help set expectations for organizational performance that is 
reasonable, achievable, and surveyable.

Although fewer surveys were conduct in 2020 because of COVID-19, the Joint Commission still identified 
Requirements for Improvement in key areas.  Their released listing of the top requirements that are most frequently 
“not compliant” during surveys and reviews in nursing homes are highlighted below. 

For more information, visit www.forumpharmacy.com, call (800) 447-7108, or e-mail info@forumpharmacy.com.

Forum takes the drama out of pharmacy, so residents—and your business—can thrive. Accredited and open 24/7/365, Forum makes meds 
easy, accurate, and reliable to help you achieve optimal clinical and financial outcomes while ensuring the highest level of staff and customer 
satisfaction with one-call-does-it-all Concierge Service.™
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